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Abstract

Today, social networks play a significant and influential role in shaping the culture and values of societies.
Therefore, empowering users to participate actively and responsibly in these networks will lead to cultural
consensus and stronger social ties. This study aimed to fit a model for the empowerment of Iraqi users to
foster cultural consensus through social networks. In terms of purpose, this research is applied, and
methodologically, it is classified as a descriptive-survey study. From the perspective of the research
strategy, it is a correlational study using a causal modeling approach. The statistical population in the
quantitative section of this research includes all active users of virtual platforms in Iraq during 2024—2025,
whose exact number is unknown. To estimate the sample size, Cochran's formula was applied, resulting
in a sample of 384 individuals selected through convenience sampling. Data collection in the quantitative
part of the study was conducted using a questionnaire derived from the analysis of qualitative data. The
questionnaire’s content validity was confirmed by experts, and both convergent and discriminant validity
were evaluated and validated. The reliability of the research instrument was confirmed using composite
reliability and Cronbach’s alpha. Data analysis using SPSS and Smart PLS software indicates that virtual
knowledge has a positive and significant effect on the empowerment of Arab users; empowerment
positively and significantly influences digital cultural development; media anomalies and strategic platforms
positively and significantly influence digital cultural development; and finally, digital cultural development
has a positive and significant effect on cultural consensus.
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Extended Abstract
Introduction
In the contemporary digital era, social networks have transformed the cultural and communicative
landscapes of societies. These platforms are not only tools for interaction but have become
significant cultural arenas that shape norms, values, identities, and collective perceptions. The
growing presence of users on social media—especially in diverse and multi-ethnic societies such as
Irag—has led to both opportunities for cross-cultural engagement and challenges in maintaining
cultural cohesion. Social media platforms are now considered as both cultural facilitators and
disruptors, capable of enabling empowerment or exacerbating divisions (Alnaghaimshi & Pearson,
2023; Balick, 2023).
Empowerment within digital spaces is multidimensional and extends beyond technological access.
It includes critical digital literacy, cultural awareness, and the capacity to interact constructively and
autonomously with diverse cultural content (Khatoon et al., 2024; Mirbik Sabzevari et al., 2024).
Previous studies confirm that empowered users are more capable of participating in meaningful

online dialogues and promoting shared cultural values that lead to stronger cultural consensus
(Berraies et al.,, 2024; Lavilles et al., 2023). In culturally fragmented societies like Iraq, this
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empowerment is critical for mitigating cultural cleavages and facilitating social harmony through
digital engagement (Daniel & Mutz, 2023; Haider et al., 2023).

The concept of cultural consensus refers to the degree to which members of a cultural group share
common values, beliefs, and attitudes. It reflects the internalization of norms that are minimally
disputed and serves as a stabilizing factor in societal cohesion (Ozer & Kamran, 2023; Patel, 2023).
Achieving cultural consensus in online spaces requires not only exposure to diverse viewpoints but
also the digital capabilities to negotiate identity and navigate cultural differences constructively
(Estrella, 2025; Kunst & Mesoudi, 2024).

Previous literature has emphasized the role of social media in fostering cultural participation and the
visibility of marginalized voices. Platforms such as Facebook, Instagram, and Twitter have become
venues where cultural narratives are contested, reconstructed, and disseminated (Ogwezzy et al.,
2025; Tang & Chan, 2024). However, without adequate digital empowerment and strategic support
structures, users may become passive recipients of content or be exposed to disinformation and
cultural biases that erode consensus (Cai & Zhang, 2023; Savari & Haghighatian, 2024).

Against this background, the present study aims to model the structural relationship between key
variables—virtual knowledge, user empowerment, media anomalies, strategic infrastructures, digital
cultural development, and cultural consensus—among Iraqi social network users. Building on
theories of cultural adaptation and social empowerment, this study bridges a critical gap in the
literature by examining how digital empowerment strategies can lead to sustainable cultural cohesion
in fragile socio-political contexts (Coté & Evans, 2025; van de Ven & Chateau, 2025).

Methods and Materials

This study employed a mixed-methods sequential exploratory design. In the qualitative phase,
grounded theory based on the Strauss and Corbin approach (1998) was used to identify core
categories and dimensions. In-depth interviews with cultural and media experts in Iraq informed the
construction of a conceptual model. Subsequently, in the quantitative phase, a descriptive-
correlational method using structural equation modeling (SEM) was applied to validate the model.
The statistical population comprised all active users of social media platforms in Irag during the
2024-2025 period. Since the total population was unknown, Cochran’s formula was used to estimate
a representative sample of 384 participants selected via convenience sampling. Data were collected
through a researcher-made questionnaire derived from the qualitative data, and its content validity
was confirmed by experts. Convergent and discriminant validity, as well as reliability using
Cronbach’s alpha and composite reliability (CR), were evaluated. Data were analyzed using SPSS
v27 and SmartPLS v4.

Findings

Descriptive statistics revealed that “user empowerment” had the highest mean score, followed by
“digital cultural development” and “virtual knowledge.” The lowest mean was observed for “strategic
infrastructures.” Correlation coefficients confirmed positive and significant associations among all
variables.

Confirmatory factor analysis demonstrated that all factor loadings exceeded 0.70, and AVE values
were above 0.5, confirming acceptable convergent validity. The Cronbach’s alpha values for all
constructs exceeded 0.88, and composite reliability (CR) values ranged between 0.90 and 0.93.
The structural model demonstrated that virtual knowledge had a significant and positive effect on
user empowerment (3 = 0.77, t > 1.96). User empowerment, in turn, significantly influenced digital
cultural development (B = 0.74, t > 1.96). Media anomalies and strategic infrastructures also had
significant positive effects on digital cultural development (B = 0.67 and B = 0.71, respectively).
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Furthermore, digital cultural development positively impacted cultural consensus (B = 0.73, t > 1.96).
The R? values for the endogenous variables ranged from 0.54 to 0.78, indicating moderate to high
explanatory power.

Q? values were all greater than 0.35, demonstrating high predictive relevance. The GOF index was
0.572, suggesting strong overall model fitness. Redundancy indices were acceptable, confirming
that the model effectively explained variance in observed variables.

Discussion and Conclusion

The results confirm the pivotal role of virtual knowledge in empowering users on social networks.
Individuals with higher digital, media, and cultural literacy are more likely to participate actively in
online discussions and contribute constructively to cultural dialogues. This finding supports the work
of (Hosseini & Alizadeh, 2023) and (Khatoon et al., 2024), who found that digital skills enhance
autonomy, self-efficacy, and professional development.

User empowerment was shown to significantly influence digital cultural development, aligning with
(Berraies et al., 2024) who emphasized the mediating role of knowledge sharing and trust in fostering
cultural innovation. Empowered users are not just consumers of content but co-creators of cultural
narratives, capable of reshaping the digital space in inclusive and meaningful ways.

The study also underscores the dual nature of media anomalies. While challenges such as cultural
bias, filtering, and content manipulation pose threats to cultural development, they simultaneously
compel users to critically engage with content and advocate for indigenous platforms. This aligns
with findings by (Cai & Zhang, 2023) and (Estrella, 2025), who argued that exposure to crisis-driven
content can stimulate cultural reflection and resilience.

The significance of strategic infrastructures—such as supportive policies, accessible digital
platforms, and inclusive governance—was also validated. Consistent with (Ogwezzy et al., 2025), the
study found that contextual enablers enhance the impact of individual empowerment on macro-level
cultural outcomes.

Finally, the positive influence of digital cultural development on cultural consensus reflects the idea
that online platforms, when strategically managed and inclusively designed, can promote mutual
understanding and shared cultural values. This conclusion echoes the work of (Ozer & Kamran, 2023;
Tang & Chan, 2024), who advocate for intercultural literacy and inclusive digital spaces as
preconditions for cultural harmony.

In summary, the findings demonstrate that fostering digital empowerment among users—particularly
in diverse and post-conflict societies like Irag—can serve as a viable strategy to strengthen cultural
consensus. The validated model contributes both theoretically and practically to the understanding
of how online empowerment intersects with cultural sustainability. It offers a valuable framework for
policymakers, educators, and technology developers seeking to use digital platforms as tools for
inclusive cultural development.
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